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Course and Summit Cancellation Fees 





Date approved by Board: 
May 22, 2014





 Rationale:

Processing refunds involves a cost for all transaction fees being deposited and refunded and also takes staff time to process, therefore a fee for administration costs should be charged.  As well if someone drops out of a course at the last minute in most cases it is not feasible to cancel the course.  
 Policy:

If an individual has registered and paid for any FNB course, and requests a cancellation and refund prior to the established registration deadline, a cancellation fee of $50.00 plus HST will be charged to cover the administrative costs associated with processing the original registration and the subsequent cancellation. 
No refunds will be issued after any registration deadline.
Effective Date:
 May 22, 2014

